NYBJIIMNYHAA ODEPTA
Ha npepocTaBneHune ycnyr CBA3U AN uenen kabenbHoro Bewanus (IPTV)

r. MockBa

OOwecTBO € oOrpaHM4YeHHOM OTBeTCTBEHHOCTbI «JlandpCTpum», KMeHyemoe B
pansHenwem «OnepaTop» (NMuueH3na ot 22.07.2022 Ne J1030-00114-77/00586098 Ha oka3aHue
Tenematuyeckux ycnyr casu, nuueHaus ot 22.04.2019 Ne 180819 Ha okasaHue ycnyr cBs3u onsg
uenen kabenbHoro BelwaHusa), B nuue [eHepanbHoro gupektopa OOO «PYCOOHOOM»
OponaeBa Makcuma Hukonaesnya, 4eUCTBYOLLEro HAa OCHOBaHUW areHTCKOro
[orosopa ot «16» maa 2016 r. N2 05-16/34 n poBepeHHocTn N2 05-16/36/1 ot «02» anpena 2024
r, C OOHOMN CTOPOHbI, U pusunyeckoe nuuo (panee -«ABOHEHT»), C APYroM CTOPOHbI,
COBMECTHO UMeHyeMble CTOPOHbI, @ Kaxapln No otaenbHoctM CTOpoHa, 3aKioYUInM HacToALWMN
[loroBop o0 HUXecnepyLeM:

1. OCHOBHbIE TEPMUHbI X OMNMPEOEJNIEHUA

CeTb CBA3M — CeTb Nepeaayn SaHHbIX.

Ycnyru - ycnyrn cBA3u ansa Lenemn kabenbHoro BewaHus, okasbiBaeMble No HacToawemy [lorosopy
c ucnonb3oBaHvem CeTu CBA3MN.

AGOHeHT - u3nyeckoe nuUO, ABAAOLEECS MNofnb3oBaTenem YCnyr, C KOTOpPbIM 3aKfyeH
HacToAwwwmn [1oroBop € BblAeneHnem g 3Toro YHMKanbHoOro Kkoaa naeHtTugukaumu.
AGOHeHTCKas NMHNA- Nnornyeckas NMHUS CBA3K, coeavHsaowan cpeacrsa cea3n Cetn cBA3M ona
pacnpoCcTpaHeHMa TENEBU3NOHHbIX U 3BYKOBbIX MPOrpamMM, a Takxe Apyrmx coobuieHuin cBA3wn,
yepe3 abOHEHTCKYlD pacnpefenuTenbHyld CUCTEMY C  MONb30BaTeNlbCKUM  (OKOHEYHbIM)
obopyaoBaHneM.

AGOHeHTCKas pacnpegenutenbHas CUCTEMA - COBOKYNHOCTb (PU3NYECKUX LieNen N TEXHUYECKMX
CPEACTB, pacCnofiOXeHHbIX B nNomelleHMn AOOHEeHTa, 4Yepe3 KOTOpyK MNofib30BaTesNbckoe
(okoHe4HoEe) obopyaoBaHMe Noakn4vaeTcsa K cpeacTtsam cea3um OnepaTopa.

NMonb3oBaTenbckoe (OKOHe4YHOE) 06opyAoBaHUe - TEXHUYECKME cpeacTBa, NpeaHa3HaYeHHble
Ana npuema, o6paboTky M BOCNPON3BEAEHMSA CUTHANOB TENEBU3NOHHbIX Y 3BYKOBbIX MPOrpamMm.
NpepnoctaBneHne AGOHEHTY AOCTyNna K CEeTU CBA3U - COBOKYMHOCTb Aencteun OnepaTopa,
OKa3blBalOLLLEro ycnyrn cBs3un ansa uenemn KkabenbHoro BelaHuns, no gopmMmpoBaHuto aboHEHTCKOM
NIMHMKN 1 NOOKITHOYEHMIO C €€ NOMOLLBIO MOSIb30BATENLCKOro (OKOHEeYHOro) obopyaoBaHma kK Cetu
CBA3WN.

JluueBow cyert - pernctp aHanuTnyeckoro yyeta Onepartopa, NnpeaHa3HauYeHHbIN 4NA OTpaXeHns
B YY€Te onepauun no ABMXEHNIO AEHEXHbIX CPeacTB 1 noTpebneHnio AGOHEHTOM YCyr.

JToruH - yHMKanbHbI Kog, naeHTudmkaumm AGoHeHTa.

AGOHeHTCKas nnara - exemMeca4Hada nnarta, BHocumaa AGOHEHTOM 3a Ycnyru, B Nopsiake U Ha
YyCnoBuAX, NpeaycMOTPeHHbIX HacToAwmm [doroBopom.

JInyHbIn KaGuHeT - web-cTpaHuua, Bxogswas B cUCTeMy WHEGOPMALMOHHO-CNPABOYHOTO
obcnyxnBaHma AGOHeHTa M copepxalas MHOpMauuMio, B TOM Yucne, 0 cocTodaHun Jluuesoro
cyera.

PacuyeTHbIV nepuoa- 1 (0AMH) KaneHaapHbIM MeCsL, B KOTOPOM OKa3blBalOTCH YCNyru.
Moppepxka AOOHEHTCKOW NUHUM - noaaepXxaHne pabotocnocobHOCTM ABGOHEHTCKOW JIMHUK
OnepaTtopom.

NMonHoMou4HbIN npeacTaButenb Onepatopa — OOHIECTBO C OTPAaHMYCHHON OTBETCTBEHHOCTHIO
(000 «PYCD®OHAOMp), nelicTByroliee Ha OCHOBAaHUH areHTCKOTO IOToBopa oT «16» mas 2016 r. Ne 05-
16/34 u noBepernnoctu Ne05-1 6/3 6/1 ot «02» anpens 2024 T .

MNMakeT KaHanNoOB - COBOKYMHOCTb TENEBU3NOHHBIX U 3BYKOBbIX MPOrpaMm, CrpynnMpoBaHHbIX AnisLuenen
Tapudvkaumu.

2. NPEAMET OOrOBOPA

2.1. Onepatop npepocTtaBnaeT AGOHEHTY 3a aBOHEHTCKYIO nnaTy, B3MMaeMyto B COOTBETCTBUN C
pasgenomMm 5 Hactosawero [JoroBopa, HuxenpuseneHHble ycnyrn (Ycnyrn) ¢ uenbo npocMoTpa
ABOHEeHTOM BblbpaHHOro um NakeTa KaHanoB.:

2.1.1. Joctyn k CeTu cBA3W AN Uenen npuemMa curHana TefieBU3NOHHbIX Y 3BYKOBbLIX NPOrpamMmm
yepe3 abOHEHTCKYH NIMHUIO;

2.1.2. lNMpepocTtaBneHne B NOCTOAHHOE MOfIb30BaHNEe abOHEHTCKOW NINHUN;



2.1.3. JoctaBka curHana TeneBM3MOHHbIX W 3BYKOBbIX Mporpamm Ao [lonb3oBaTensckoro
(okoHe4Horo) obopyaoBaHunst AGoHeHTa.

2.2. Ycnyrn, noumeHoBaHHble B N. 2.1 HacToswero [oroBopa, noanexat WCNosb30BaHWO
ABGOHEHTOM UCKMIOYUTENBbHO ANIA  JIMYHbIX, CEMENHbIX, AOMALLUHMX HyX[, He CBA3aHHbIX C
OCYLLLeCTBfIEHNEM NpeanpUHMMATESNbCKON OEeATENbHOCTHU.

2.3. Ycnyrun npepocTaBnaoTca Yepes y3en cea3u Onepartopa, HaxogAaWwUNCa Ha TepPpPUTOPUK T.
MockBbl, AanbHenwasi gocrtaBka ocyulectsnaerca AOGoOHeHTam nocpeactsoM [MONHOMOYHOIO
npeacrasutena Onepartopa.

2.4. Tlpun ocyuwecteneHun cBoen peatenbHocTM Onepatop pykoBoactByeTca PepnepanbHbiM
3akoHom oT 07.07.2003 Ne 126-d3 «O cBaA3uy», «lMpaBunamMmm okasaHusa ycnyr CBsA3u gna uenen
TENEBU3MOHHOIO BewaHna u (MnNu) paguvoBeLlaHua», YTBEPXAEHHbIMU MNOCTAaHOBNEHNEM
MpaButenbctBa P® o1 22.12.2006 Ne 785, ®epeparnbHbiM 3akoHOM 0T 07.02.1992 Ne 2300-1 «O
3awmTe npaB noTpebutenen» n ApyrmMn HOpMaTUBHLIMU NPAaBOBbLIMU aKTaMu, AEUCTBYIOLMMMN Ha
Tepputopun Poccumnckon degepaumu.

2.5. AKTyanbHbIM NMepevyeHb TeNeBU3MOHHbBIX U 3BYKOBbLIX MPOrpaMM, BXOOALWMX B KOHKPETHbIN
[MakeT KaHanoB npepnctaBneH Ha caunte [MonHomouHoro npepnctasutens Onepatopa (OO0
«PYC®H®OHOOM»).

3. MNPABA W OBA3AHHOCTU CTOPOH
3.1. Onepatop Bnpase:

3.1.1. Otkasatb ABGoHeHTy B gocTyne kK CeTu cBA3M C Lenbio npocMoTpa AGOHEHTOM BblGpaHHOro
Maketa kaHanoB, B TOM cnyyae, ecnu npuHagnexawasa A6oHeHTy ABOHeHTCKasd
pacnpegenuTensHas cucrtema He  cooTBeTCcTByeT  TpeboBaHWsIM,  YCTAHOBJIEHHbIM
3akoHogaTen,cTBoM Poccunckon depepaumn.

3.1.2. B 0AHOCTOpPOHHEM NOPAAKE U3MEHUTb KONIMYECTBO U/MNN NepeyeHb NPorpaMm, BXOAALMX B
KOHKPEeTHbIN [1akeT KaHanoB, He no3gHee 4eM 3a 10 (gecaTb) KanenpapHbiX OHEW, YBEAOMUB
ABGOHEHTa O TaKOM U3MEHEHUWN MyTEM pa3MEeLLEHUs COOTBETCTBYIOLLEN MHOpMAUUN Ha canTe
MonHomouHoro npepactasutena Onepatopa (OO0 «PYCHOHOOM») M B Mectax paboTbl C
aboHeHTamMu.

3.1.3. N3meHuTb Tapudbl Ha Ycnyru npu npeasapuTenibHoOM naseleHnn AGOHEHTa He MeHee YeMm
3a 10 (pecaTb) KaneHAapHbIX AHEN N3BeLLeHnn aboHEeHTOB NYyTEM pa3MeLLEHNS COOTBETCTBYIOLLIEN
nHpopmauumn Ha cante [NonHomouHoro npeacrasutena Onepatopa (OO0 «PYCHPOHOOM»)un B
MecTaxpaboTbl ¢ aboHeHTaMu.

3.1.4. MNpoBoanTb TEXHONOrMMYECKMe nepepbiBbl B COOTBETCTBUMM C pa3genomMm 4 HacTtosauwero
[orosopa.

3.1.5. MNepepatb cBOM NpaBa n 0653aHHOCTK NO HacToAweMy [loroBopy TpeTbemy nuuy. Cornacue
AboHeHTa noAaTeBepxpaeTca (pakTMYecKMM Mnonb3oBaHMeM Ycnyramym € NpUMEHEeHWEM HOBOrO
Jlornna. YBepomneHne o nepepgaye npaB no [JoroBopy TpeTbeMy nvuy pa3mMeliaeTca Ha caunTe
lMonHomouHoro npeactasutena Onepatopa (OO0 «PYCDOOHOOM»).

3.1.6. MNMpon3BOANTE MacCOBYIO PaCChISIKY 3NEKTPOHHbIX COOOLLEHWI, CBA3AHHbBIX C UCMOSTHEHNEM
HacTodwero [loroBopa, a Takxe akumMsaMn, Npe3eHTaumaMm 1 MapKeTUHIOBbIMU UCCeA0BaHNAMM,
nyTeM HanpaBfeHUA Taknx COOOLLEHUIN C INEKTPOHHOro agpeca [MonHOMOYHOro npeacraBmTens
Onepartopa.

3.2. OnepaTtop 06s3aH:

3.2.1. Oka3biBaTb AOOHEHTY Ycnyrm B COOTBETCTBUM C 3aKOHOAATENbHbIMA U WHbIMU
HOpPMaTMBHbLIMM NPaBOBbIMM akTamu Poccuickon ®epepaumun, BbigaHHon OnepaTtopy NUuUeH3nen n
HacToAwwmm [loroBopom.

3.2.2. N3BewaTtb AbOHeHTa nyTeM pa3MeLleHus COOTBETCTBYIOLLEW WHOPMaLMM Ha cauTte
MonHomouHoro npepctasutena Onepatopa (OO0 «PYCHOHOOM») u B MecTax paboTbl C
aboHeHTaMn 06M3MEHEHUM KONU4YecTBa WM/MNu nepeyHsa TeNeBU3NOHHbIX U 3BYKOBbLIX NPOrpamMmm,
BXOAALLNX BKOHKpPETHbIN akeT KaHanos, He MeHee 4yem 3a 10 (aecaTb) KaneHaapHbIX gHEW A0
BBEAEHNA TAaKUXN3MEHEHWI.

3.2.3. N3Bewatb AGOHEHTOB NyTeM pa3MeLleHMs COOTBETCTBYKLWENn MHOpMaumm Ha caunTte
MonHomouHoro npepctaButens OnepaTtopa (OO0 «PYC®OHOOM») u B Mectax pabotbl C
aboHeHTaMn obuameHeHUn Tapngos Ha Ycnyrn He meHee YyeMm 3a 10 (aecaTb) KaneHaapHbIX gHew

[0 BBeAEeHWs HOBbIX TapndoB.
3.2.4. OoctaBnate oo [lonb3oBaTenbCKoro (OKOHEYHOro) o6opyaooBaHUA TeNeBU3UOHHBLIA U



3BYKOBOW CMrHasn, COOTBETCTBYHOLLMIA TEXHONOMMYECKNUM NapamMeTpam, yCTaHOBNEHHbIM B IOrOBOpEe
mMexay OnepaTtopom u Bellatenem, 24 yaca B CyTKW, 3a UCKITIOYEHUEM CrlyvaeB, NpeayCMOTPEHHbIX
HacToswmmMm [JoroBopom.

3.2.5. BepHyTb AGOHEHTY HEUCNONnb30BaHHbIA OCTATOK [AEHEeXHbIX CpPeACTB, YMAa4yeHHbIN
ABOHEHTOM B Ka4yeCcTBe aBaHCOBOIO nnaTexa no HacTtosiwemy [1oroBopy, B criy4ae pacTopXeHus
HacTodwero [lorosopa.

3.2.6. YMeHblwnTb AGOHEHTCKYIO NnaTy 3a YCnyru B criydae HeHagnexawero MCnosiIHEHNa CBOUX
ob6A3aTenbCTB NO HacTosiwemy [loroBopy B nopsagke, npegoycMoTpeHHom n. 5.3 Hactoswiero
[orosopa.

3.2.7. becnnatHo ob6ecneunte A6oOHeHTa WHEAOPMALMOHHO-CNPABOYHbIM OBCNYXMBAHMEM,
OTHOCAWMMCH K MHGOpMaumm o cocTosHun JlnueBoro cyeta ABoHeHTa, cBeaeHusiMm O 6opo
pPEMOHTa, CBefeHuAM O MecTax paboTbl ¢ aboHeHTaMu, MHopmMaumMm O Tapudax Ha Ycnyru,
WHpopmauumn o nopsgke, copme M cucteme onnatbl Ycnyr, B TOM 4ucre, nocpeacTBoM
obecneyeHns AbBoHeHTa JOCTYyNoM K JInyHoMy KabuHeTy.

3.2.8. Obecneunte ABGOHeHTa pgocTynoMm K JInyHOMy kabuHeTy, B TOM u4ucre, B cry4vae
NPUOCTAHOBMIEHNS OENCTBUA HacTodwero [oroBopa B cooTBeTcTBMM C n. 8.4 HacTtosAwero
[orosopa.

3.3. AOOHeHT Bnpase:

3.3.1. TpeboBaTb oT OnepaTtopa COOTBETCTBYIOLLENO YMEHbLUEHNA ABOHEHTCKOW NnaTbl 3a Ycnyru
B Crny4yae HeHapgnexaulero ncnonHeHmsa Onepatopom obs3atenbCcTB No Hactoswemy [dorosopy
nyTeM nogavyn MNUCbMEHHOro 3adABfieHUs (MpeTeH3uu) B nopsaake, npeoycMOTpeHHoM n. 7.2
HacTofwero [Jorosopa.

3.3.2. TpeboBaTb BO3BpaTa AEHEXHbIX CPEACTB, BHECEHHbIX MM B KA4e€CTBE aBaHCOBOro nNnartexa
no HacTtoswemy [loroBopy, B criydae pactopxeHusa Hactosuero [Jorosopa.

3.3.3. lNponzBoanTb CBEPKY CBOUX Nnatexen no Jinuesomy cyerTy.

3.3.4. becnnatHo nonyyate oT Onepatopa WH(OPMALMOHHO-CNPABOYHOE OOGCHyXMBaHue,
OTHOCALWEeeca K UHgopmauum o coctosHum JluueBoro cyeta ABGOHeHTa, cBeaeHusim o 6topo
pPEeMOHTa, CBefeHusaM O MecTax pabotbl ¢ aboHeHTamn, nHdopmaumm o Tapudax Ha Ycnyru,
NHopMauun o nopsgke, opme U cuctemMe onnatbl Ycnyr, B TOM 4ucrie MocpeacTtsom
obecneyeHnss ABoHeHTa JOCTYNoM K JInyHoMy KabuHeTy.

3.3.5. MNonb3oBaTbca AOCTYNOM B JIMYHbIN KABUHET, B TOM 4ucne, B Criy4ae NpUOCTaHOBIEHUSA
nencrteusa Hactoswero [loroBopa B COOTBETCTBUM C M. 8.4 HacToAwero [Jorosopa.

3.3.6. MNpocmaTpuBaTtb [NakeT kaHanos, BbibpaHHbIN ABOHEHTOM, OAHOBpPEMEHHO Ha 3 (Tpex)
ycTponcTtBax [onb3oBaTenbCKoro OKoHe4YHoro obopygoBanus ¢ 1 (ogHON) y4eTHOM 3anucu.

3.4. ADOHeHT 00f3aH:

3.4.1. BHocuTb nnaTy 3a oka3aHHble Ycnyrn B o6beme n B CpOKW, YCTAHOBNEHHbIE B pa3gene 5
HacTofwero [Jorosopa.

3.4.2. He nopgknioyatb K ABOOHEHTCKOW pacnpegenutenbHon cucteme [lonb3oBaTenbckoe
(okoHe4HoOe) obopypoBaHMe, KOTOpPOE He COOTBETCTBYeT TpeboBaHUAM, YCTaHOBEHHbIM
3akoHopaTensctBOM  Poccuinckon  ®depepaumn, wunu  [lonb3oBaTenbckoe  (OKOHEYHOE)
obopyaoBaHue TpeTbuX NNLL.

3.4.3. CoobuwaTb OnepaTtopy B CpOK, He npeBbliwakLwmin 60 (LuecTbaecaT) gHen, 0 NpekpaweHum
CBOEro npasa BfafeHunsa noMmeLeHneM, B KOTOpoM yCTaHOBIEHO Nonb3oBaTenbckoe (OKOHEYHOE)
obopyaoBaHue, a Takxe 06 nameHeHun ammnum/mmeHn/oT4ecTBa U MecTa XUTenbCTBa.

3.4.4. CopepxaTb B MCMPaBHOM COCTOSAHUM AOOHEHTCKYI pacrnpeaenuTesibHyl0 CUCTEMY U
lMonb3oBaTenbckoe (OKOHeYHoe) 06opyaoBaHNe, Haxogdalmecs B noMmeLweHnn AGoHeHTa.

3.4.5. Vicnonb3oBaTtb YCnyrn MUCKMOYUTENBHO B LENAX, MOUMEHOBAHHbLIX B M. 2.2 HACTOSLLEro
Lorosopa.

3.4.6. CamocToATenbHO onpeaensaTb YCNOBUA MNPOCMOTPa HECOBEpPLIEHHONIETHUMU  nnuamm
TENEeBU3NOHHbIX N 3BYKOBbIX MPOrpaMM B COOTBETCTBMM C AEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM
Poccunckon ®epepauum.

3.4.7. CamocToaTtenbHo obecneynTb KOHOUAEHUMANbHOCTb NHbopMaLUKN, CBA3aHHOM C AOCTYNOM
K cBoeMy JInyHoMy KabuHeTy.

3.4.8. [Ina nonb3oBaHUA Ycnyramm nopnepxuBaTtb MOJNOXUTENbHbIM 6anaHc cBoero JlnueBoro



cyeTa.
3.4.9. He nepepaBatb cBoM npaBa W 0043aHHOCTM NO HacTosiwemy [loroBopy 6e3
npensapuTenbHOro NCbMeHHoro cornacus Onepatopa.

4. TEXHOJNIOTMYECKUE NEPEPBLIBbI U NMPOPUJTTIAKTUYECKUE (PEMMTAMEHTHbIE)
PABOTbI, A TAKXE PABOTbI MO YCTPAHEHUIO ABAPUI

4.1. [Ona npoBeneHunsa npogunaktniyecknx (pernameHTHbix) pabot B CeTn cBA3M JonycKakoTcs
TEXHOJSIOrM4yeckne nepepbiBbl B BUAE MOSIHOMO UM YaCTUYHOrO NpepbiBaHMsS OOCTaBKU CUrHana
TENEBU3NOHHBIX U 3BYKOBbIX MpOrpaMm He 4atle 1 (ogHoro) pasa B mecsil B paboune gHu He 6onee
yem Ha 8 (BOCeMb) 4YacoB C COXpaHeHMeM MOoSIHOW onnaTtbl Ycnyr B COOTBETCTBUMM C
pa3genombHacToswero [Jorosopa.

4.2. [OnAa npoBeaeHus paboT No ycTpaHeHuto aBapuii Ha CeTn CBA3M QOMNYCKATCA NepepbiBbl B
BMAE MOJSIHOMO MM YaCTUYHOrO MNpepbiBaHNA OOCTaBKM CUrHana TENeBU3UNOHHbIX U 3BYKOBbIX
nporpamm o 48 (Copoka BOCbMU) YacCoB.

4.3. He gaBnawTtca nepepbiBamMy B MpeaocTaBrieHUn YCnyr M He nopgnexaTr Kakon-nnbo
KOMMNeHcauun co cTopoHbl Onepatopa cny4au, Korga nepepbiBbl Bbli3BaHbl Henosiagkamm
ABOHEHTCKOM pacnpeaennTenbHONn CUCTEMDI.

5. OMIATAYCHYI UNMOPAAOOK PACHETOB

5.1. AGoHeHTCKas nnata no HacTtodwemy J[loroBopy YycTaHaBnuBaeTtca Onepatopom B
cooTBeTCTBUU C AencTteyrowmmn y OnepaTtopa Ha MOMEHT 3akio4veHnsa HacTtoswero [lorosopa
Tapudamu, onybnukoBaHHbIMM Ha cante [MonHomouHoro npeacrasutena Onepatopa (OO0
«PYCO®OHOOM») n B Mectax paboTbl C aBOHEHTaMMU.

5.2. B aboHeHTCKyto nnaTy BKoYeHa nnata 3a ycnyry lNopgnepxka aboHeHTCKoM NMHMK. B pamkax
ycnyru Mopnepxka aboHeHTcKon nuHum ABGoHeHT 6ecnnaTHO nonyyaeT JocTyn K deaepanbHOMy
nakeTy obLliepoccnmickmnx obsizaTenbHbiXx 06LLEAOCTYNHbIX TenekaHanoB. [Mnata 3a ycnyry
Moppepxka abOHEHTCKON NMHUM B3UMAETC eXEMECAYHO.

5.3. Tapud moxeT 6biTb U3MeHeH OnepaTtopom B OQHOCTOPOHHEM MOpAAKE C NpeaBapuUTeNbHbIM
n3seweHnem A6oHeHTa He MeHee 4YeM 3a 10 (gecaTb) KaneHgapHbIX AHEN NyTEM pa3MeLleHus
COOTBETCTBYIOLLUEN WHPOPMaumnm Ha cante [lonHomo4yHoro npepcrtaButena OnepaTtopa
(000 «PYC®HPOHOOM») n B Mectax paboTbl ¢ aboHeHTamu.

5.4. ABoHeHTCKaa nnata NOANEXWUT  MNPOMOPLUMOHANBHOMY  YMEHbLUEHWIO B  Clyyae
HeHaanexawero ucrnonHeHna Onepatopom 06a3aTenbCcTB N0 HactodAwemy [lorosopy.
YMeHbLUEeHNEe NPOM3BOAMTCH MNPOMOPUMOHANbHO BPEMEHU HeHagflexallero UCMnosIHeHud
OnepaTopom 0693aTENLCTB.

5.5. Onnata Ycnyr no Hactosiwemy [1oroBopy OCyLLUECTBIAETCA NyTeM BHECEHWUS aBaHCOBbIX
nnatexen B pa3mMepe He MeHee CyMMbl MeCAYHOM abOHEHTCKOM nnaTbl Ha pacyeTHbIM CYeT
MonHomouHoro npeactaButena OnepaTopa, yka3aHHbln B pa3gene 10 HacToawero dorosopa, unum
MHbIMK cnocobamu, NpeayCMOTPEHHBIMU AENCTBYIOLLMM 3aKOHOAATENBCTBOM, B CPOK HE no3aHee 1
(nepsoro) yncna PacyeTHoro nepuoaa.

5.6. B cnyuae, ecnu npegocrtaBneHne Ycnyr no Hacrtodwemy [JoroBopy npou3BoauTcst He C 1
(nepBoro) uncna PacueTHoro nepuoga, AboHeHTCKas nnaTta 3a PacueTHbli nepuog, B KOTOPOM
NpPou3BOAUIIOCL TakKoe npeaocTaBnieHne YcCnyr, B3MMaeTCa MNPONOpLUMOHANbHO KOIMYEeCTBy
KaneHzapHbIX AHEW, OCTaBLUMXCA A0 KoHLa PacyeTHoro nepuopa.

5.7. B cnyuyae, ecnu AGOHEHT NPOU3BOAUT YBENNYEHNE KONUYECTBA YCTPOUCTB, OOCTYMHbIX B 1
(opgHOM) yyeTHOM 3anucu Ans OAHOBPEMEHHOro npocmoTtpa [laketa kaHanoB, BbiGpaHHOMO
ABOHeHTOM, onnaTta npou3sBoauTcs B nopsaake n. 5.5. HacToswero [loroBopa B COOTBETCTBUU C
BbIGpaHHbIM Tapudom, onybnmkoBaHHOM Ha caunTe [MonHomouHoro npeacrasutena OnepaTopa
(000 «PYCOOHLOOM»).

5.8. PacueTtbl no HacTosweMmy [1oroBopy NPon3BOAATCS B POCCUACKUX pyonsx.

5.9. [Ona ocywecTtBneHna onnatbl AGOHEHT yKa3biBaeT B MflaTeXHOM [OKyMeHTe JloruH,
BblAeNeHHbIn OnepaTopomM B Ka4ecTBe YHUKANbHOro Koga naeHtudukaumm AGoHeHTa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. Onepatop u AGOHEHT HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuickon depepauuu.



6.2. CTOpOHbI He HecyT OTBETCTBEHHOCTb 3a 3afepXKU B WCMOMHEHUN WU HEWUCMNOSNTHEHWUM
ob6A3aTenbCTB Mo HacTosiwemy [loroBopy, ecnum 3agepXKu WM HEWUCrnosiHEHME MPOU3OLLK
BCneAcTBmMe obCTOATENBCTB HENpeononMmon cunbl. K 06CcToATENbCTBAM HENPEOAOSIMMON CUIbI
OTHOCATCA BOWMHbI, BOEHHble AENCTBUA, MATEXM, caboTax, 3abacToBkW, MoXapbl, B3PbiBbl,
HaBOAHEHUA UMM UHblE CTUXUINHbIE BEACTBUA, aBapun B ropoACKMX MHXEHEPHbIX KOMMYHUKaLWS,
n3gaHme HOPMATUBHLIX aKTOB 3anpeTuTEeNbHOro XapakTepa roCcyfapCTBEHHbIMU OpraHamu
Poccuinckon ®depepaumn, cybbektom Poccuiickon dPepgepaumm wnm  opraHaMmuM  MeCTHOro
camoynpaBfieHuUsl, a TaKxe T[pUHATME oOpraHaMu YnpaBfieHUA MHOMOKBapTUPHbIM [LOMOM
COOTBETCTBYIOLLUMX 3aNpeTUTESNbHbIN peLueHUM.

7. YPEIYNIMPOBAHUE CMNOPOB

7.1. Bce cnopbl n pasHornacma no Hacrtoswemy [loroBopy paspewatTtca CTtopoHamu B
COOTBETCTBUM C [OEUCTBYHOLMM 3akoHogaTenbcTBoM Poccuinckon ®depepauumn u ycrnoBusmu
HacToswero [dorosopa.

7.2. Tlpy HEMCNoNHEHUN UNu HeHagnexawem ncnonHeHnn OnepaTtopom CBOMX 0083aTenbCTB Mo
HacToawemy [orosopy, AOGOHEHT B nopsake p[ocynebHoro yperynupoBaHus npenbsBiseT
OnepaTopy NpeTeH3nto NyTeM HanpaeneHus B agpec NonHomo4vHoro npeactasutens OnepaTopa
NMUCbMEHHOIo 3asABfeHNs (NPETEH3NN) B TeueHne 6 (LLecTn) MecsiueB CO OHA HEUCMONHEHUS UMK
HeHaanexauwero wucnonHeHmss OnepaTopoMm cBoux o6a3atenbctB. CpoK  paccMOTpeHus
NMCbMEHHOro 3asiBneHnst (npeteH3nn) OnepaTopoM cocTaBnseT He 6Gonee 60 (wecTtuaecaTwn)
KaneHOapHbiX OHEeW C AaTtbl pernctpaumm CcooTBeTCTBYwLWEeNn npeteH3un. O pesynbraTtax
paccmoTpeHnsa npeteH3nn OnepaTtop npu nomowwm NonHomouHoro npeacrtasutena Onepartopa
yBegomnsieT AGoHeHTa nobbiM yaobHbIM ans AGoHeHTa crnocobom: nocpenctsoM TenedoHHOM
CBS131, NOCPEACTBOM 3JIEKTPOHHOM NOYTbI, NyTEM HanpaBeHUA MMCbMEHHOW NHpOpMaLMKn B agpec
AbGOHeHTa.

7.3. PasHornacus, HeyperynupoBaHHble B gocyaebHOM nopsiake, noanexat pacCMOTPEHWU0 B cyne
Mo MEeCTy HaxoXAeHuUst OTBeT4YMKa, MO0 Mo MEecCTy HaxoxaeHust uctua no Bbibopy CTOpPOHHLI,
ABNSAIOLLENCS UCTLIOM.

8. AKUENT,NMPUOCTAHOBIJIEHUE, USBMEHEHUE, MPEKPALLEHUE U
PACTOPXEHUWE OONOBOPA

8.1. Hactosawwn [JoroBop BCTynaeT B CUily CO CTOPOHbI OnepaTopa C MOMEHTa €ro pa3meLLeHns
Ha cante NonHomo4Horo npeacrasutena Onepatopa (000 «PYCHPOHLOOM»).

8.2. HacTtoawwmin ooroBop cunTaeTca 3aktoyeHHbIM C MOMeHTa akuenta AGOHEHTOM yCNoBui
[loroBopa, BblpaXeHHOM B BbINOSIHEHUN BCEX Creayowmx AeUCTBUA: HanpaBneHne ABGOHEHTOM
3a8BKUW Ha NOAKITOYEHME:

- B JlnuHom kabuHeTte AbBoHeHTa Ha canTe NonHomouHoro npeacrasutena OnepaTtopa
(https:/frosfondom.ru/); wnun

- MonHomouyHoMy NpeactaButento OnepaTtopa B NPOCTON NMCbMEHHOW (POpME;

n onnaTbl YCnyr B COOTBETCTBUM C NYHKTOM 5.5. [loroBopa.

8.2. Hactoswmn [JoroBop MoOXeT 6biTb pacToOprHyT B ntoboe Bpems no cornatwieHnto CTOpoH npu
ycnoBuu onnatbl AGOHEHTOM Oka3aHHbIx OnepaTopom Ycnyr.

8.3. Onepatop BnpaBe NPUOCTAaHOBUTb OKa3aHue Ycnyr no Hactoawemy [loroBopy c
COOTBETCTBYWOLUMM yBegomneHnem AOOHeHTa B cnyvyae HapyweHus ABGOHEHTOM TpeboBaHu,
CBSI3aHHbIX C OKa3aHneMm Ycnyr cBA3u, yCcTaHoBNEHHbIX PepepanbHbiM 3akoHoM oT 07.07.2003 Ne
126-03 «O cBA3uny», «llpaBunammu okasaHus ycnyr CBs3u A uUenen TeneBU3MOHHOro n (unu
pagnoBeELLLaHNA)», yTBEPXOEHHbIX NOoCcTaHoBNeHneM NpaButensctea P® ot 22.12.2006 Ne 785, a
TakXxe HacToAwmUM [JoroBopom, A0 yCTPaHEHUA TakKUX HapyLUEeHUN.

8.4. OnepaTtop CBA3U BNpaBe pacTOPrHyTb HacToAwmmn [oroBop B OAHOCTOPOHHEM MOpsiaKe B
cny4ae He ycTpaHeHuss ABOHEHTOM HapyLleHWU, yKa3aHHbIX B N. 8.4 HacToswero [Jorosopa, no
nctevyeHun 6 (Luectn) mecaues ¢ Aatbl NonyyeHnsa AGOHEHTOM COOTBETCTBYIOLLErO YBEAOMIIEHUS.
8.5. [ewncTBme HacToswero [lJoroBopa MoXeT 6bliTb MPUOCTAHOBIIEHO MO MMCbMEHHOMY 3asABIEHUNIO
AbGoHeHTa, nogaHHoMy OnepaTopy He MeHee 4yeM 3a 3 (Tpu) pabouunx OHA OO Xenaemoun aaTbl
NPUOCTaAHOBNEHUA, B ClyyYae caaym B HaeM (nogHaem), apeHpy (cybapeHay) nomelieHus, B
KOTOPOM YycTaHoBneHo [lonb3oBaTtenbckoe (OKOHe4YyHoe) obopyaoBaHME Ha CpoOK AencTBUS
JOoroBopa Hanma (nogHarma), apeHabl (cybapeHnapbl). Bo3obHoBneHne okasaHus Ycnyr AGOHEHTY
NPON3BOAMTCA Ha OCHOBAHWW MUCbMEHHOro 3asBneHus ABGOHeHTa, nogaHHoMmy OnepaTtopy He
nosgHee yem 3a 3 (Tpu) paboymx gHSA OO0 Xenaemon gaTbl BO30OHOBNEHMS oka3aHua Yenyr. MNpn



aTom, OnepaTop NpuocTaHaBNMBaeT/BO30O6HOBNSET OKa3aHune Ycnyr AGOHEHTY € AaTbl, yKa3aHHOM
B 3aABNeHnn AGoHeHTa 0 NPMOCTAaHOBNEHNN/BO30OHOBNEHNN OKa3aHusa YCnyr.
8.6. [Mpwu npekpaweHun y AboHeHTa npaBa BraaeH s nian nonb30BaHMsA NOMeELLEHMEM, B KOTOPOM
ycTaHoBneHollonb3oBaTenbckoe (OKOHEYHOe) 06OopyAoBaHueE, HacToswmin  [orosop
npekpaLlaertcs.

9. MOJIHOMOYHbIN NPEACTABUTESb ONEPATOPA
9.1. CTopoOHbI cornacosanu, 4To BCe BOMPOCHI, CBA3aHHbIE C UCMOMIHEHNEM HacTosILLero [Jorosopa,
Kacawwmecss MHGHOPMaLNOHHO-CNPaABOYHOrO 00CNyXuBaHWsS, NPOBEAEHUS PaACYeTOB, a TaKxXe
pPacCMOTPEHNSI MUCBbMEHHbIX 3asBneHun (MpeTeH3nin) B pamkax focyaebHoro yperynmpoBaHus
crnopos, pewatTca Yepes [NonHoMo4vHoro npeacrasutens Onepartopa.
9.2. Pabotbl no obecnevyeHnto AbGoHeHTa AOOHEHTCKOM pacnpenenvuTesnibHon CUCTEMOWN U
lMonb3oBaTenbCKMM (OKOHEYHbBIM) 060pYyAOBaHMEM BbINOAHATCA [10THOMOYHBIM NpeacTaBUTENEM
OnepaTopa Ha OCHOBaHWW OTAENbLHOrO BO3ME3[HOrM0 COrnalleHus, 3akn4vyaemMoro mexay
AbBoHeHTOM 1 NonHOMO4YHbIM NpeacTaBuTenem OnepaTopa.

10. PEKBU3UTbI ONEPATOPA U EIMO NOJIHOMOYHOI'O NPEACTABUTENA

Onepatop: O6LecTBO C OrpaHU4YeHHOM 0TBETCTBEHHOCTBIO «J1lanpCrtpumy (OO0 «JlandCTprmy»)
NHH 7710918800
Krr 770901001

Appec mectoHaxoxaeHnus: 109240, r. MockBa, yn. Hnkonosimckas, gom 13, CTpoeHue 2, atax 2

MouTtoBbin agpec: 109240, r. MockBa, yn. Hukonosamckas, a. 13, ctp. 2

NMonHomouHbIN NpeacTaBuTens Oneparopa:

Pekeusumei dna onnamel nnamexel o Jlo2ogopy:

NHH 7714374100

KM 7726001001

KOpuguuecknin agpec: 117535, r. MOCKBA, BAPWWABCKOE W., . 133, CTP. 1
dakTnyeckum agpec: 117535, r. MOCKBA, BAPLWWABCKOE L., O. 133, CTP. 1

p/c 407028109380000098835 B NMAO CbepbaHk

k/c N2 30101810400000000225

BNK 44525225

OINPH 1167746164497



